
Cloud Collector Combi

Installation Manual

Rainwater Harvesting
System



Thank you for your purchase of the Cloud
Collector Combi system, designed for rainwater
harvesting in commercial buildings and large
family homes.

Introduction

This detailed installation manual contains
important information, which must be observed
during installation. It is imperative that this
manual is read and understood by those involved
with the
profesional instalation of the system.This manual
should be kept on-site during the installation of
the system for easy access and reference.

For additional copies please download from our
website: www.totalwatersystems.co.uk

Please read these instructions carefully
before installing the system.

The Cloud Collector Combi system requires
specialist installation. If you do not have relevant
experience.], please contact a contractor who
does, or contact Total Water System for further
advice.  info@totalwatersystems.co.uk

WARNING

Failure to correctly install the system will
invalidate the warranty! It is the responsibility of
the installer to comply with the water supply
(water fittings) regulations 1999.

Standards, Guidelines & Certifications

The Cloud Collector Combi complies with the
standard for rainwater harvesting systems,
BS8515-2009 and complies with the Water
Supply (Water Fittings) Regulations 1999
which conforms to the“independent 
infow” required for reliable separation of
service water and the potable water
connection which is integrated into the
system. 

The voltage is supplied through a switching
power supply. All external components of the
system operate using safe low voltage
technology

The model brough to market incorporates  
design, construction and materials which satisfy
the basic safety and health requirments of the
EC directive for machinery.

This declaration becomes invalid if any
modifications are made tot he equipment
without our a



Those installing the Cloud Collector Combi
System should be conversant and compliant
with all current legislation and all relevant
documentation pertaint to the rainwater
harvesting sytem installation .

The following list can be used for guidance
and is not a definitive list to those installing
the Cloud Collector Combi rainwater
harvesting system.

Introduction

Health and Safety at Work Act
Construction (Design Management)
Regulations
The Building Regulations
Water supply (water fittings) Regulations
1999
Regulations under the Electricity Act
Control of Substances Hazardous to
Health Regulations
British Standards - BS8515
Water Regulations Advisory Scheme
Information and Guidance Note No 9-02-
05 marking and identification of pipework

Compliance with current regulations

All works to be carried out in accordance with
the requirements of the Institute of Electrical
Engineers, 
The Chartered Institute of Building Service
Engineers, the British Standards Institute,
Building Regulations and current good
working practices. If there are any queries
regarding the rainwater system please
contact Total Water Systems

Installation standards

Safety instructions

The installation instructions and user manual
must be read carefully before installing the
equipment. The instructions given here must be
adhered to precisely otherwise all warranty
claims will become invalid.

The operator of the equipment is responsible
for adhering to the safety and installation
conditions. Only the original packaging, which is
designed for transporting, is to be used when
moving the equipment. The emergency overflow
must always be connected.

As a safety precaution (in case of improper
operation, dry running etc) the equipment will
automatically shut off after running
continuously for more than 2 hours (the display
will flash).
 
After such an event the equipment can be
switched on again by disconnecting and
reconnecting the plug in the electrical socket or
by switching the isolator on and off at the fuse
spur.
The equipment is not designed for continuous
operation! Installations on a mains water pipe
network may only be carried out by certified
technicians.



The Cloud Collector Combi system components
may be delivered to site by various sources -
carrier services or haulage distributors. Large
equipment will be delivered by haulage
distributors (such as the storage tank). 

Total Water Systems will endeavour, where
possible, to deliver components to site at
suitable times–HOWEVER, THIS MAY NOT
ALWAYS BE POSSIBLE. Should equipment arrive
either early or late Total Water Systems cannot
be responsible for delivery times.

Due to the nature of the product, the storage
tank and system components may not
necessarily arrive together. The customer or
appointed contractors are responsible.

For unloading and securing the tank and
equipment on site. The storage tank will be
offloaded to the nearest hard standing by the
site contractor. A fee may be chargeable if goods
are not accepted by site, if there is a delay in
offloading or for goods returned without prior
acceptance in writing from Ttoal Water Systems.
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Delivery Damage in transit

Our  products are carefully checked and tested
before despatch. However, the risk of damage
during transit cannot be guaranteed.

Check goods for complete content and
damage on receipt.
Any damage is the responsibility of the
carrier. Register any claim with them
immediately.
A report must be made within three working
days from the date of delivery of any
missing or damaged items. Total Water
Systems cannot accept responsibility for
missing or damaged items if not reported in
writing immediately.

Please contact us directly before returning any
goods.



Should you be in any doubt regarding suitable shell
applications, please contact Total Water System.
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Service Specifications Concrete Specification



Installation
Transportation, unloading and storage of tanks



Pre-installation inspection

Installation



Installation



Installation



Installation of Mechanical Works
Control Panel

The control panel is the central hub of the system. All the rainwater must pass through here on its
way to the points of use.

The unit comprises of the pump, a small water storage tank (break tank), a pressure vessel and the
pump(s) inverter which enables the whole system to function and includes the display panel.





Pipework & Labeling
Pipework

Please  use the following instructions in
connection with the warning labels (available as
an option) to ensure your system is correctly
labelled and meets WRAS regulation standards
IGN:No 9.02.05 



Pipework & Labeling
Labelling



Troubleshooting
Alarm List



Troubleshooting
Alarm List



Alarm List
Troubleshooting



Troubleshooting
Alarm List



Troubleshooting
Alarm List



Installation Example
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1.Submersible pump complete with dry run protection

2. internal filter and sediment trap

3.Rainwater pumped line to booster system

4.Rainwater inlet to main chamber

5.Mains water supply to Cloud Collector Combi system

6.Cloud Collector Combi break tank

7.Collected rainwater from building roof area

8.Outside fed by the Cloud Collector Combi system

9.Rainwater pumped to WCs

10.Overflow to storm drain or soak-away

It is recommended that sealed gulleys are installed where the roof area pipework meets the ground
(point 7) A local power supply will also need to be provided for both the submersible pump (point 1)
and the main Cloud Collector Combi system. 

Optional fittings
An optional ultraviolet disinfection unit is also recommended to be fitted in the property for all water
to pass through prior to reaching any internal or external outlets. 


